
How Can Our Advocacy 
Service Help?  

•	 Communicate with and advocate on behalf 
of Children & Young People using a range of 
communication methods, tools and in different 
settings

•	 Support CYP to express views and opinions

•	 Listening to Young People

•	 Provide appropriate resources for CYP to 
express views and opinions which can be 
shared with parents, other professionals at 
court, meetings, hearings etc.

•	 Support CYP to attend meetings with 
professionals

•	 Ensuring CYP feel included in decisions made

•	 Support CYP to understand the processes they 
are involved in and obtain information to make 
informed choices about what they want and 
need from professionals.

•	 Help CYP to sort out concerns and/or make a 
complaint

•	 Ensure that those caring for CYP listen to what 
they have to say

•	 Put CYP in touch with other people/agencies 
who can give them help and advice

•	 Children and Young People  will have the 
support they need to be safe, healthy and 
achieving their potential

Children &  
Young Persons
Advocacy Service
(5-18 years)

FAQ’s 

Will you take a referral without the CYP’s 
permission? 
Yes, however it is their choice whether or not to 
have the advocacy service involved. 

What happens when we receive the referral? 
The advocacy service will meet with the referrer 
and/or young person to conduct initial interview 
and assessment paper-work. This may include 
a joint meeting with worker with whom they are 
already receiv-ing support to assess the role for 
advocacy and to share information. It will also 
include meeting with parent/guardian where 
appro-priate and safe to do so for the CYP. 

Other Sources of Help: 
Domestic Abuse Helpline 0800 271234

Parentline 08000 282233 

Victim Support 0845 678830 

Scottish Child Law Centre  0131 667 6333
Under 21’s call for free from: 

Landlines 0800 328 8970 

Mobiles 0300 330 1421
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The VOICE Children & Young Persons 
Advocacy Service supports individuals under 
the age of 18 years who are experiencing/
have experienced or witnessed domestic 
abuse  or any other forms of abuse. 

What is Domestic Abuse?
Domestic abuse is when a person uses coercion, 
intimidation and fear to control their partner 
in an intimate relationship. Domestic abuse 
usually takes the form of controlling behaviour 
which gets worse over time. Physical violence 
and threats may be used to maintain control 
but domestic abuse does not have to include 
physical violence. It may also take the form of:

Emotional - constantly putting a person down, 
name-calling, always wanting to know where 
they are, checking up on them, threatening to 
leave or commit suicide if they leave.

Financial - taking a person’s money, making a 
person ask for money, making a person say how 
they spend every single penny, not allowing 
them to work and earn money, making all the 
decisions when deciding what to buy and 
when to buy

Sexual - making someone do sexual  
things that they don’t want to do, rape, 
calling the person degrading names such 
as slag or slut, making them watch sexual 
acts/pictures.

Isolation - Stopping someone from 
seeing friends & family, not allowing 
visitors. Going everywhere with them, 
locking them in the house.

Referral Criteria

The eligibility criteria to access our service for 
Children & Young People who have witnessed or 
experienced abuse aged 5-16 years, who have  
one or more of the following experiences: 

•	 High Risk Domestic Abuse (Parental RIC 14+) or 
likely to escalate

•	 CYP experiencing Abuse in their own intimate 
relationship

•	 CYP injured  / directly harmed through 
Domestic Abuse

•	 Court witness

•	 Contact disputes: direct and indirect difficulties 
around setting up / organ-ising contact

•	 CYP going through the Children’s  
Hearing System

•	 CYP risk of Honour Based Violence  
forced marriage

•	 CYP at risk of Child Sexual Exploitation
CYP with additional support needs such as:

•	 CYP who are Looked After or Ac-commodated

•	 CYP on Child Protection measures /  Open to 
Social Work

•	 CYP on Compulsory Supervision order

•	 Physical Disability

•	 Learning Difficulty

•	 Any other additional support needs

Also for CYP: 

•	 16-18 years who are referred by Named 
Person Service

And CYP who have: 

•	 A specific issue affecting their life and 
circumstances requiring health, social care 
or legal interventions in relation to Abuse 
experienced and witnessed at home or within 
their own relationship
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